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Massage Therapist 

Contract Provider Job Description 
 

Overview of position - contract position responsible for providing massage therapy for guests 

at Well of Mercy.  Position reports to the Operations Director. All contractors are actively 

engaged in mission delivery, mercy, and radical hospitality when interacting with guests, 

donors, staff, and volunteers. 

 

Mission - Well of Mercy, a retreat ministry sponsored by the Sisters of Mercy of the Americas, grounded 

in the spirit of hospitality, provides quiet sanctuary and time in nature for reflection, rest and renewal for 

those choosing sacred time apart, enriching their spiritual and emotional wellbeing. 
 

 

Massage & Guest Hospitality  

● Maintain guest intake forms as confidential and stored appropriately. 

● Honor HIPPAA laws and guest privacy by not discussing clients with others, except in the case of 

alerting the Directors of safety concerns for either the client or other guests. 

● Accompany guests to and from massage room. 

● Consult with clients to identify physical concerns and appropriate services. 

● Comply with all applicable standards, rules and regulations regarding massage therapy. 

● Respond to all potential client inquiries, take appointments, and remind clients of 

appointments. 

● Guest interface: greet with Mercy hospitality and respect.   

● Answer questions as you are able and refer other questions to Well of Mercy staff. 

● Accept and process guest payments including cash, check, credit card and other forms of online 

payments. Internet is provided at no charge to support online transactions.  

● Agree to only work with clients if you are healthy. Any signs of unwellness such as cold 

symptoms, fever, or stomach issues result in not being at work; protecting guests and staff. 

Maintain Weekly Attention to Detail in the Massage Room and Restroom 

● Responsible for providing all supplies that pertain to massage such as oils, clean towels & 

sheets, and scent-free laundry detergent for washing linens. 

● Monitor stocking of bathroom as it is used by massage clients.  Restock soap, toilet paper and 

paper towels as needed.  Products provided by Well of Mercy and also stocked by staff. 

● Maintain a clean, safe, and inviting massage space that promotes a meditative, healing 

experience. 

● Housekeeping cares for the room at the beginning of each week. 

Maintain Communication with Guests/Clients 

● Coordinate scheduling opportunities with Hospitality Coordinator and Program Director.  Noting 

Individual vs Group weeks and time slots available.  

● Send reservation confirmations when appointments are scheduled. 

● Re-confirm with guests the week prior to arrival, sharing necessary paperwork as appropriate. 

● Notify client directly if a cancellation or rescheduling is necessary. 

Administrative 

● Maintain guest name, appointment date, and contact information in shared scheduling 

document which staff has access to. 
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● Provide itemized report of services along with rent payment within the first 5 business days of 

the month for the prior month’s work. 

● Participate in annual staff/provider/volunteer training that may include CPR, Mental Health, 

Active Shooter, and growth in Mercy. 

● Space rental is 15% of the current rate for service.  Tips are not included in this calculation.  

● Inform the Mercy@wellofmercy.org email &/or contact the front desk concerning your schedule 

changes.. 

 

Outside Clients 

• Well of Mercy guests are served first; offering 3-5 spaces per day, and backfilling with outside 

clients who must honor the quiet. 

• Clients may not bring children or pets to the property.   

• Outside clients who wish to walk the property must make an advance reservation with the office 

for a Day In Nature visit; paying the suggested donation, signing the Welcome Guest Agreement, 

and signing in/out with the office. 

• Two parking spaces available for outside clients beside the Cottage parking lot. 

• Outside clients may arrive as early as 9am and must depart by 5:30pm. 

 

Laundry 

• Laundry facilities located in the Activity Room bathroom with alternate facilities in the SunRise 

utility room - when the Activity Room is in use. 

• Therapist must provide their own unscented laundry detergent.  No fabric softeners. 

 

Mission Support 

• Interact with others with kindness and compassion at all times. 

• Engage in conversation at meals during your work day with staff and guests. 

• Honor the signature Quiet and Sacred Space that is Well of Mercy. 

 

Education, Licensure & Insurance Requirements 

• Graduate from an accredited massage school  

• Current massage therapy license to be displayed in the massage room. 

• High School diploma or GED.  College degree preferred but not required. 

• 5+ years of work experience as a massage therapist. 

• Excellent communication skills both verbal and written. 

• Well-groomed, professional appearance. 

• Comfortable performing massages for a diverse client base from a variety of backgrounds. 

• Maintain current personal liability insurance, listing Well of Mercy as an additional insured; 

providing a current certificate of insurance to the Operations Director annually. 

• Understanding of the contemplative life and ability to accept all guests where they are. 

 

Other Requirements: 

Well of Mercy is committed to providing a means for applicants who have a disability to identify areas in 

which they may request a reasonable accommodation. The following is a description of the physical and 

mental abilities which are customarily required to perform the essential job functions of this position: 

● Vision sufficient to read standard text, read a computer monitor, and drive safely 
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● Ability to speak and hear sufficiently, to communicate clearly, and to be understandable in 

person and over the telephone 

● Ability to stand, sit, walk, stoop, and bend routinely 

● Manual dexterity to use hands, arms, and shoulders repetitively to operate keyboard, to write, 

etc. 

● Body strength sufficient to lift and transfer at least 25 lbs. 

● Ability to interact professionally with persons from a variety of backgrounds 

  

The Culture of Well of Mercy: 

The Well of Mercy is relationship driven, and promotes a culture of trust and respect: 

● Work to establish and maintain strong relationships with guests, donors, community 

organizations, volunteers and fellow staff. 

● Fulfill job responsibilities in a professional manner, with the understanding that the rest of the 

Well team depend on this to fulfill our mission. 

● Assist teammates as able and available. 

● Participate in annual meetings, staff trainings, and staff gatherings. 

● Protect the privacy and confidentiality of guests, your teammates, volunteers, donors or other 

supporters of the Center. 

● Adhere to the ethical standards established and promoted by their profession.   

● Respectful of and sensitive to what people bring to the table, their individual beliefs and 

lifestyles.  Actively refine ability to interact with people of different backgrounds. 

  

The Well of Mercy Strives to be an Excellent Steward of Resources 

● Staff and providers manage their time, take care of equipment, Well of Mercy facility and 

material goods, work to avoid waste and duplication, and make the best use of Well’s financial 

resources. 

● Accurate data is essential to the strength of our organization. Staff and providers are expected 

to collect, accurately input, and analyze data as required by each specific role. 

 

 

 


